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Public services in the digital age

Tod ay ﬁ&_" ﬁp

— Combination of physical and virtual/cloud systems
— Powered by data analytics for decision-making

— Apps on mobile devices, “streamed” to user

— Hosted on a cross-agency plug-and-play platform

Tomorrow

— intelligent public services

— Insight-driven, leveraging the power of data analytics,
wrapping around us, learning and adapting

— personalisation, automation, context-awareness
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Global changes in major ICTs, 2000-2015*
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Note: *ITU estimates.
Source: ITU.
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Quartiles by IDI value, 2015
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UNCS Disclaimer: The designations employed and the presentation of material on this map do not imply the expression of any opinion whatsoever on
the part of the Secretariat of the United Nations concerning the legal status of any country, territory, city or area or of its authorities, or concerning the
delimitation of its frontiers or boundaries. Dotted line represents approximately the Line of Controlin Jammu and Kashmir agreed upon by Indiz and
Pakistan. The final status of Jammu and Kashmir has not yet been agreed upon by the parties. Final boundary between the Republic of Sudan and the
Republic of South Sudan has not yet been determined. Final status of the Abyei area is not yet determined. A dispute exists between the Governments

of Argentina and the United Kingdom of Great Britain and Northern Ireland concerning sovereignty over the Falkland Islands (Malvinas).

The base map for this infographic is based on the UNmap database of the United Nations Cartographic Section. UNmap is being updated on a
continuous basis.

Source: ITU.
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DIGITALISING YOUR

GOVERNMENT
WHERE TO START ?
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WHAT DO YOU WANT ???
<D
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PROFESSIONAL PRIVATE
MANAGER PARENT
EMPLOYEE CHILD
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CEO of COMPANY IDENTITY
NAME

DATE of BIRTH

MEMBER of BOARD

LAWYER PLACE of BIRTH

ACCOUNTANT

GENDER

MEMBER OF ADDRESS
SERVICE CLUB

NATIONALITY
SOCIAL SECURITY FAMILY STATUS
DRIVING LICENSE FATHER
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WHAT ARE THE CRITERIA
FOR YOUR CITIZENS?

© Fedict 2016. All rights reserved 14






4985 A9%6  ANYT AW T e

2016. All rights B




¢/ WHAT ARE THE CRITERIA
FOR YOUR
GOVERNMENT?
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OBSERVE YOUR
CITIZENS/INDUSTRY WHEN THEY
INTERACT (with Government)
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/" DO | NEED ONE OR MORE
eGOVERNMENT
STRATEGIES?
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FRONT-OFFICE >< BACK-OFFICE
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START FROM THE START...
manage and secure your basics

(-
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W' WHAT ARE YOUR
&4, GOVERNMENT’s BASICS?
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MY GOVERNMENT’s BASICS ARE

MY TERRITORY

MY COMPANIES

MY CITIZENS

ﬂﬂ!ﬂﬂ"i’ﬁm& I = |
L0 . W Y Y O T

29

© Fedict 2016. Al rights reserved

=

fedicl



IT ALL STARTS WITH...

IDENTIFICATION

ged | CI- $v © Fedict 2016. All rights reserved 30

nnnnnnnnnnnnnnnnnn



1st QUESTION
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INTERESTING (e)ID SOLUTIONS

« AUSTRIA: pure virtual
 BELGIUM: just a key to open doors
 ESTONIA: e-Residency

* MALAYSIA: multi-application card
 MOLDOVA: Mobile ID

« U.K.: private sector
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Authoritative Source

(Population Register)

» Authoritative Source for:
— Biographic data
— Civile data (identity and status)

* Derived Lists or databases (travel, elections, etc)

 Links with other registers
(election lists, emigration lists, etc.)
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Management Authoritative Sources

—) 4

MANAGE MANAGE MANAGE
COLLECTION HISTORY ACCESS
& QUALITY
create consult
change
delete
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WHY DO | NEED A
COMMON BACK-OFFICE?






- BELGIE BELGIQUE BELGIEN BELGIUM
IDENTITEITSKAART ~CARTE D'IDENTITE ~ PERSONALAUSWEIS IDENTITY CARD

Naam / Name Dupont
Voornamen / Given names Sophie
Geboorteplaats en -datum / Place and date of birth ~ Geslacht / Sex
Namen 01 ME! 1960
Nationaiity ~B°19
Kaartnr. / Card No
000-0001000-00

(&

Geldig van - tot / Valid from - until
02.04.2003 - 02.04.2008
Handtekening van de houder / Holders signature:

AN ELECTRONIC KEY:

THE BELGIAN elD
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Electronic identity card (elD)

BELGIE BELGIQUE BELGIEN BELGIUM
| IDENTITEITSKAART CARTE DIDENTITE ~ PERSONALAUSWEIS IDENTITY CARD

. Naam /Name Dupont
Voornamen / Given names Sophie
Geboorteplaats en -datum / Place and date of birth Geslacht / Sex
v

; Namen 01 MEI 1960
Nationality 518

» Belgian citizens >12 years old

Kaartnr. / Card No

000-0001000-00
Geldig van - tot / Valid from - until
02.04.2003 - 02.04.2008
Handtekening van de houder / Holder's signature

BELGIE QUE BELGIEN BELGIUM
i Sl R e

Mawn, Aane ~ Van Der L Sy
Voorarer / Given naes Graet Hile . 2 :
RSt N wn fhe  Pacn ! dete 5% Geslachl/ Sax
o ARYR 01 FZB 's/‘ v
5
y
5 i

o =

» Children <12 years old

» Foreign residents
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IDENTIFICATION OF LEGAL ENTITIES

Verify the Law:
— Legal entity can represent

— Legal entity must be represented by physical
DEerson

My name is
Bill Gates, CEO
of Microsoft

My name is

B Microsoft

P —
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MULTITUDE of APPLICATIONS
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Tools for better comprehension and usage

www.belgium.be

(= Portail des services publics belges - Windows Internet Explorer,

Gc v |ﬂ http: e, belgium.beffr} \

View Favorites Tools Help

£ | Portail des services publics belges

fr de e

Portail belgium.be

Informations et services officiels

ﬁﬁ‘j Famille »

> Identité

» Couple

»> Enfants

» Aide sociale
» plus

@ Santé»

» Soins de santé

> Colit des soins

»> Risques pour la santé
»> Handicap

» plus

@ Economie *

> Commerce et consommation
» Entreprises

»> Marchés publics

» Economie sociale

» plus

Emploi*

» Recherche d'emploi
»> Contrats de travail

5’5 Justice »

> Sécurité

> Respect de la vie privée
> Organisation

» Victime

» plus

(:b Environnement»

» Biodiversité et nature

»> Consommation durable

» Changements climatiques
> Pollution

» plus

O Impots »

> Imp6t sur les revenus
> TVA

> Droits d'enregistrement
> Succession

» plus

La Belgique *

» Pouvoirs publics
s> Connaitre le navs

fedicr
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Mobilité »

» Sécurité routiére

»> Permis de conduire
»> Véhicules

> Piétons et cyclistes
» plus

&\ Logement*

»> Construire et rénover
»> Achat et vente

> Location

> Déménagement

» plus

|‘§°| Formation »

» Enseignement

» Colit des études

» Formation permanente
> International

» plus

=

Actualtés © Calend

r O Services en ligne © Adr:

Qr I e

Des bourses pour

I'emploi partout en e

Belgique

FINANCE

Les services régionaux pour 'emploi organisent ou participent prochainement & dimportantes
hourses & I'emploi. C'est I'occasion incontournable pour ceux gui recherchent un emploi de
rencontrer directement des employeurs potentiels et inversement.

En savoir plus

La Belgique, terre d'investissements idéale pour les entreprises

biopharmaceutiques

» En savoir plus

La Belgique constitue le berceau de plusieurs centres de recherche
mondiaux pour lindustrie biopharmaceutique. Ce sont des laboratoires
belges qui ont développé des médicaments et des vaccins pour des
maladies importantes comme le sida, la tuberculose et la malaria.

Les raisons de lancer une campagne visant & promouvoir la Belgique
comme terre d'investissements attrayante pour lindustrie (bio)
pharmaceutique ne manquent donc pas.

La ceinture a l'arriére sauve aussi des vies a I'avant

—

Afin de promouvoir le port de la ceinture a farriére du véhicule, MBSR lance

ses et sites © Jobs © Publications © Vidéos

LU

o Internet

@ Inbt

)
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* DO | WANT TO MAKE GOVERNMENT
APPLICATIONS?

or

DO | WANT GOVERNMENT
APPLICATIONS TO BE MADE?
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GOVERNMENTAL MARKETING TASKS
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Digital Agenda

Digital Agenda

for Europe
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CONCLUSION

nnnnnnnnnnnnnnnnnn



SOME SUGGESTIONS

* elD is not a project on its own

* Look at the total picture:
— eGovernment strategy
— eGovernance model

* Know your customers => make their live better
and more efficient

» Use Open Standards as much as possible
* Don’t re-invent the wheel
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. Get national political consensus to go ahead

. Create legal framework -~

. Clean your “authentic sources” =>elD ¢
»!

. Build your overall back-office

. Connectivity layer k ¢
. Communication layer

. Create “rules of the game” (Proportionality & finality)

. Create tools for users and developpers
. Invest in recurrent communication & education

10 basic ACTIONS to get there...

A\;{'

10.Connect with the rest of the world

fedicl & 0
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Thank you

Frank LEYMAN
Fedict - WTC Il
Simon Bolivarlaan 30 Bd Simon Bolivar
Brussel 1000 Bruxelles
TEL. +32 22129624 | FAX +322 212 96 99

info@fedict.belgium.be |
www.fedict.belgium.be
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