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Overview:
The Certified Logistics Technician program offered via MedCertify.com prepares students for 
the MSSC Certified Logistics Associate (CLA) and Certified Logistics Technician certification 
exams as well as helps to prepare them for a career as a Logistics Associate first and then 
Technician. This is a foundational-level and intermediate-level logistics certification program. 
During the program, students will get a full understanding of what it takes to become a 
Certified in Logistics learning both theory and technical skills needed for the position. 
Students will learn about the global supply chain logistics life cycle, the logistics environment, 
material handling equipment, safety principles, quality control principles, workplace 
communications,  product receiving, product storage, order processing, packaging and 
shipping, inventory control, dispatch and tracking, and more. 

ONLINE DELIVERY

26 Weeks

Workplace Occupational Safety and Health Administration (OSHA) Training and Quiz
Professional Office Development
Certified Logistics Associate (CLA) 

Certified Logistics Technician (CLT)
Career Development

PROGRAM
COURSES

PROGRAM FEATURES

• Flexible Online OnDemand Training Courses
• Live Mentoring Support with Elite Online Instructors
• Dedicated Academic Coach
• Review Quizzes



Prepare for Industry Certification Examinations:

Program completion, students will be prepared to take both of the following 
certification exams:

• Certified Logistics Associate (CLA)
• Certified Logistics Technician (CLT)

Lesson 1 - Professional in the Office
Lesson 2 - Business Etiquette and Professionalism
Lesson 3 - Thinking Critically
Lesson 4 - Time Management Skills
Lesson 5 - Customer Service Basics

OSHA and HIPAA Training

Week 1

Workplace Occupational Safety and Health Administration (OSHA) Training and Quiz

CERTIFIED LOGISTICS ASSOCIATE 

Week 3

Chapter 01 - Global supply chain logistics life cycle 

Lesson 1 - Professional in the Office
Lesson 2 - Business Etiquette and Professionalism
Lesson 3 - Thinking Critically
Lesson 4 - Time Management Skills
Lesson 5 - Customer Service Basics

Week 2

Professional Office Development

This course will prepare students for the Certified Logistics Associate (CLA) certification exam. This course 
will teach students about the global supply chain logistics life cycle, logistics environment, material 
handling equipment, safety principles, quality control principles, workplace communications, etc.

Week 4

Chapter 02 - Logistics Environment

Week 5

Chapter 03 - Material Handling and Equipment

Week 6

Chapter 04 - Safety Principles



Chapter 05 - Safe material handling and equipment operation

Week 7

Chapter 06 - Quality Control Principles

Week 8

Chapter 06 - Quality control principles (Con’t) 
Chapter 07 - Workplace Communications

Week 9

Chapter 08 - Teamwork and workplace behavior to solve problems

Week 10

Chapter 08 - Teamwork and workplace behavior to solve problems (Con’t)

Week 11

Chapter 09 - Using computers 

Week 12

Chapter 1 - Product Receiving

Week 13

Chapter 2 - Product Storage

Week 14

Chapter 3 - Order Processing

Week 15

Chapter 4 - Packaging and Shipment

Week 16

CERTIFIED LOGISTICS TECHNICIAN

This course will prepare students for the Certified Logistics Technician (CLT) certification exam. This course 
will teach students about product receiving, storage, order processing, packaging and shipping, inventory 
control, dispatch and tracking, and more.  Passing this course requires 80% or better on quizzes and 85% 
on Final Practice Exam.



Chapter 4 - Packaging and Shipment (Con’t)

Week 17

Chapter 5 - Inventory Control

Week 18

Chapter 5 - Inventory Control (Con’t)

Week 19

Chapter 6 - Safe Handling of Hazardous Materials       

Week 20

Chapter 7 - Evaluation of Transportation Modes (Truck, Air, Rail, Water) 

Week 21

Chapter 7 - Evaluation of Transportation Modes (Truck, Air, Rail, Water) Con’t     

Week 22

Chapter 8 - Dispatch and Tracking Operations

Week 23

Chapter 9 - Measuring Weight and Volume 

Week 24
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