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The Works Council has individual and collective rights which are 
specified by German law. This means that companies cannot 
command or implement specific topics or actions in a one-sided 
way of they have potential to affect employee rights. 

Companies have rather to inform and to consult with the Works 
Council on a range of topics. 

This includes the need to consult with the Works Council before 
any employee dismissal. In respect of certain matters, i.e. tools or 
processes that may lead to employee behavior control, the 
approval from the Works Council is mandatory . 

German policies might overrule worldwide Company policies for 
German employees





External hiring as well as internal moves

Terms of payment or compensation, e.g. 
definition of pay ranges, allocation of merit 
increase and bonus, job leveling and re-
leveling

Company policies in respect of conduct, 
working hours (e.g. definition of the start 
and end of the daily working hours, 
overtime as well as Saturday, Sunday and 
public holiday work), holiday, etc.

All (electronic) systems which are generally 
qualified to control and monitor 
employees’ attitudes, achievements and 
performance (e.g. phone systems, polls, 
Manager Feedback, Performance 
Management, Assessment Center, etc.)



Security – How are the employees’ (and 
customers’) data protected?

Privacy – Who has access to which data 
and when and how?

Compliance – Are there any pitfalls for the 
employees?

Transparency – How can the works council 
monitor that agreed rules are met ? 



Security Privacy

Compliance Transparency

1
 Approval from CISO  Approval from DPO

2
 Approval from Works Council

3
 Protect People



Security, Privacy & Compliance
Service Trust Portal, Data Residency, Online 
Services Terms and Data Protection 
Addendum

Transparency Administrative Roles (incl Global Reader), 
Message Center, Microsoft 365 Roadmap

German Page for Works Council, 
HR and IT

https://aka.ms/welldone
A comprehensive guide to agree on the use of cloud 
services like M365 the right way. 

https://servicetrust.microsoft.com/
https://www.microsoft.com/en-us/trust-center/privacy/data-location
https://www.microsoft.com/en-us/licensing/product-licensing/products.aspx
https://www.microsoft.com/en-us/licensing/product-licensing/products.aspx
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeId=67
https://www.microsoftvolumelicensing.com/DocumentSearch.aspx?Mode=3&DocumentTypeId=67
https://docs.microsoft.com/en-us/office365/admin/add-users/about-admin-roles?view=o365-worldwide
https://docs.microsoft.com/en-us/office365/admin/manage/message-center?view=o365-worldwide
https://www.microsoft.com/en-us/microsoft-365/roadmap
https://aka.ms/welldone
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