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: Username Passsword 1

“student\username” Your FSU email password
P

"Wireless and You @ FSU"

The university’s Wi-Fi network is called “FSU Wireless.” To connect, use the username
"student" followed by a backslash and then your personal username.

Your personal username consists of the first initial of your first name directly followed by
your entire last name. If another student on campus shares your last name, a number or

set of numbers may be added to the end of your username.

For example, for a student named Jane Smith, the username to sign into the Wi-Fi would
be: "student\jsmith."
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MY FRAMINGHAM/SHAREPOINT

G

FRAMINGHAM STATE
UNIVERSITY

"My Framingham/SharePoint"

SharePoint provides access to the digital tools you will need as an FSU student. These
tools include, but are not limited to, Canvas, Handshake, DegreeWorks, and Starfish. You

will learn more about these tools in this presentation.
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Microsoft Multifactor
Authentication (MFA)

Unlock

Multifactor Authentication, also referred to as MFA, is here to protect your login
information. If you're able, now would be a great time to scan these two QR codes to
download the authenticator app to your smartphone. The code on the left is compatible

with Android devices, and the one on the right is for Apple products.

Digital_World_WebVersion Page 4 of 30



10:41

= Verified IDs

Accept a Verified ID
for more control of
your identity

Some websites and

organizations now offer Verified
IDs. They make account setup
simpler and safer, while giving
you more visibility and control
over your personal data.

A website typically offers a
Verified ID through a QR code.
Scan the code to get started.

82 Scan QR code

Why download MFA? There are many reasons to do so. The dedicated team at the IT
center on campus is committed to keeping our information safe using this protocol, thanks
to two-factor authentication.
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WHY DOWNLOAD MICROSOFT
MULTIFACTOR AUTHENTICATION?

) S X2 2 FACTOR IDENTIFICATIUN

initiallastname@student.framingham.edu

o
notiﬁcalions to verify your sign-ins

oot Provides a prompt for a second
_ ne-time password code / p \

986 844 | >) verification method after you sign in
il nisind. : ~ with your username and password.

£ Change password

& Update securty info _—_ Provides sign-in without requiring a
D Aew ot city /", '\ password, using your username and
~ / your mobile device with your
fingerprint, face, or PIN.

You may be asking yourself, "What is two-factor authentication?"

It is a security process in which users provide two different authentication factors to
verify their identity.
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HOW IS SIGHING IN WITH YOUR PHONE
MORE SECURE?

Your data is used only to protect your
— key locally. It's NEVER sent to, or stored *

mlarkini@framingham.edu

Approve sign in request in , the ClOUd o

9 Open your Authenticator app, and enter the
number shown to sign in.

No numbers in your app? Make sure to upgrade
to the latest version.

After you set up the Microsoft
Authenticator app, it creates a key on
your phone to unlock your account that's
protected by your phone’s PIN or
biometric lock. This key is then used to
prove your identity while signing in.

(0) Don't ask again for 30 days

use my Microsoft Authenticator app right now

This is an example of what your screen will look like when setting up the authenticator app
for the first time on your smartphone.

Some important information regarding MFA: The data you provide (such as your phone
number and email address) is used only to protect your key locally and is never stored in
the cloud. Once you set up the authenticator, it automatically creates a key on your phone
to unlock your account. This key is protected by your phone's PIN and/or biometric lock,
such as a thumbprint or face scan.

Digital_ World_WebVersion Page 7 of 30



Close Menu

’ Rearrange accounts

Check for notifications
Settings
Help

Send feedback
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Additionally, you will see multiple menu options where you can adjust your app settings,
rearrange your accounts if you have more than one Microsoft account, and check

notifications.

Digital_World_WebVersion

Page 8 of 30



'WIIHW}IIEM ROWER|GOMES'GREATS
g% S RESPONSIBILITY

1

That you won’t have

AND HEADACHES> _ fromhovingto

memegeneratornet F@Member multiple
passwords when
you use MFA!

All of this to say, MFA is your personal superhero. With the great power—protecting your
scholastic information and emails—comes great responsibility and headaches that you
won’t have to worry about!
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HOW TO DOWNLOAD MICROSOFT
MULTIFACTOR FIUTI-IEI'\TICFITIOI'\’

What it looks like
in the App store

o Microsoft Authent... @

Scan to download on the
App store and Google Play

Digital_ World_WebVersion Page 10 of 30



What is 2%

Starfish

‘/f' Prioritizes student success

_/_ Connects Resources to

/7 Students
-/ — Connects Students to Sign in
/" Eachother Microsoft MFA

What is Starfish? Are we talking about Peach from "Finding Nemo"?

Our Starfish is an online resource accessible through the FSU website when you sign in to
SharePoint/MyFramingham. You can also use MFA to log into Starfish.

Digital_ World_WebVersion Page 11 of 30



Services Provided by Starfish #"

B3 Dashboard

7 Academic Coaches

/ i My Success Network
_/_ Appointments with B Upcoming
/" Professors & Advisors
Messages
_/_ Check on your course @ Pins
/" progress A Gomess
i  RequestHelp

_,/ ~ Request Help

[starfish@framinghum.edu]J

Once you're on the Starfish site, you'll be connected to many support resources on
campus, including the Center for Academic Success and Achievement (CASA), the Advising
Center, Career Development, the Center for Inclusive Excellence (CIE), the Office of the
Dean of Students, the Office of International Education, and Study Abroad & International
Student Services.

With Starfish, you can set up appointments with these resources either virtually or in
person.
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‘ Hub of Course Content

. Online Learning Management
System

. Communicate with Professors
and Classmates

Sign In
Quizzes, and Tests Microsoft MFA

‘ Complete Assignments,

What is Canvas?

Canvas is a hub for your classes. It's where you can keep track of assignment due dates,
submit work, receive grades and feedback from professors, and connect with classmates
regarding group projects and other course-related subjects.

Canvas works across multiple platforms, including computers, smartphones, and tablets.
You can set up email reminders in Canvas so that when new assignments are posted, you'll

receive an email notification to your student email.

As you navigate Canvas throughout the semesters, remember that there are no mistakes,
only "happy accidents" (as Bob Ross would say) from which we can learn!
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7 IMNETIERERLNE

Framingham State University  Home Logins Administrative Offices Academic Departments & Programs University Services
Student Home 2 Not following
Home  Advising & Registration Finances Student Life

® @@ o @ & ©

Student The Advising
Accounts Center

l &3 Canvas
I ® DegreeWorks
I - mail

2

[ © Financial Aid Summary

I Handshake

l & myRestife Portal

University Registrar

l @ Payment Portal

"What is Ram Link?"

RamLink can be found in the "Student" section of sharepoint.
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Art & Music Department Art Club Arts and Ideas ASL Programs Aspiring Health
Professionals

< iy

i s o ——
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Athletics Biology Department 8lack and Gold Beginnings Black Student Union Brother 2 Brother

Academic Advising Center Academic Affairs Account ting, Economics, Active Minds African Student
and Finance Department Association

Afro Caribbean Dance Ajna Source Alpha Lambda Delta American Sign Language Anime Club
Group (ASL) Club

This is where you can explore all the clubs and organizations FSU has to offer.

<& i
5?

T7 WMHET IS RED LN

RamLink is the top place to find out what's happening on campus. This slide shows a
sampling of clubs and organizations currently active. Be sure to visit RamLink at
https://framingham.presence.io/ to explore your interests, develop friendships, and gain

leadership experience by joining an executive board (e-board)!
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K ¢ What is [

Find on campus career and bownload %%
1 e L4 g: %H ":
internship fairs Handshake 3 i)

Explore local on and off
campus job & Internship

Sign In

¢ @ @

opportunities )
PP FSU Email

Find on campus career and

. ALTD & Password

internship fairs

What is Handshake?

If you’re looking for on-campus jobs, it's never too soon to start! Head over to Handshake

on your mobile device or computer to explore local and on-campus job and internship
opportunities.
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‘3\)

\EYR L Handshake

q

(
A Home -
O Feed New
Get the job done
. The beST \N ay 1'0 Attend an event
Jobs Learn more about employers or roles you're
B evens o interested in, directly from the source.
e getT noticed by
7 e e m p I oye rS? Reply to Success Academy St Udents
Charter Schools (NY) _
R eac h ou.r SuccesAcadomyCrarasSchols Y messaged Launch the next step in your career.
2 i

impression.

Employers

Hire the next generation of talent.

F State L y Career Center >
View your school's resources

Career Centers

What's it really like to work there? Bring the best jobs to your students.

Attend group sessions and events to learn things about companies you can't get online.

See this slide for a visual of the Handshake homepage on a computer.
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Framingham State University: How-
To Guides

Lauren O'Neill

Events

Review these helpful guides to leam how to effectively develop a resume, write a strong cover
letter, confidently interview and network, prepare for graduate school, as well as career fairs,
and more!

o Slryunf)ln(«m;llnvun!ory
F‘u’n(:lzv‘u Sources and Internship Programs Guide
.J“oh‘a«‘!n(omshx() Search Guide
Interview Guide
69 KB

Cover Letter Guide
668 KB

Informational Interview Guide

@ e n

SMBC Meet and Greet
(Leasing & Finance, Real...

Virtual - Thu, May 30-Mon, Jul 8

MIRING  EMPLOYER INFO

@LO 189 students going

 J n

2. AmeriCorps
AmeriCorps NCCC:
Application and Selection...
Virtual - Thu, Jun 20 - 4 PM EDT

@@ 162 students going

o ATaT A H  Hanoshake 4]
AT&T 101: how to
make the most of your...

Virtual - Mon, Jun 10-Fri, Jun 21

EMPLOYERINFO  GUIDANCE

@B 418 students going

e NiSoUrCe, Inc. A

Veterans - Get into Energy
with NiSource
Virtual - Thu, Jun 20 - 6:30 PM EDT

EMPLOYER INFO

&® 8 students going

Virtual - Thu, Jun 20 - 3 PM EDT

GUIDANCE

@3 1213 students going

Emory Healthcare 2]

New Graduate RN Virtual
Information Session

Virtual - Mon, Jun 24 - 5:30 PM EDT

MIRING  EMPLOYER INFO

@Y 12 students going

Click on the "Career Center" tab to view helpful worksheets and guides for job and
internship interview preparation, as well as resume and cover letter building, created by
FSU's Career Center. Their office is located on the 5th floor of the McCarthy Building.
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£\ Notify me about new jobs like this
You will receive emails and notifications.

1jobs f

®

und

Chris Walsh Center for Educato...

Fall Chris Walsh Center
Internship

$15-20/hr - Internship - Sep 9-...

FSU collection

mingham, MA - Tmo agc

Bose Corporation (MA)
Copywriter Co-op

$21-28/hr - Internship - Jul 8-D.

FSU collections

mingham, MA - 3mo agc

Framingham State University C...
= Reservations Assistant

$15/hr - On campus - Feb 28-J
FSU collection

am, MA - 3mo agc
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\EYR L Handshake

®

Fall Chris Walsh Center Internship

Posted 1 month ago « Apply by November 3, 2024 at 5 AM
[ save Apply R Followed this employer

Ataglance

B o B

What happens behind the scenes when educators and parents/guardians need support?
The mission of the Chris Walsh Center is to provide resources and help for educators and

......................... Sedran with Alsahiliias hlldran wha eca aiftadiadiannad

Chris Walsh Center for Educators and Families of
MetroWest at Framingham State University

Hybrid or onsite, based in Framingham, MA
Work in person for part or all of the week, from the location

Part-time - 10 hours a week - From September 9 to December 6

See this slide for an example of an on-campus job opportunity posted in the last couple of
months (Summer 2024).

In any job description, you will find details such as the job responsibilities, hourly rate, and
whether the position is remote, in-person, or hybrid.
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=OU TCO FRINT @ PeV?

® @ o @ & ©

Student
Accounts

University Registrar

How to Print at FSU

Framingham State University  Home Logins Administrative Offices Academic Departments & Programs University Services
Student Home
Home  Advising & Registration Finances Student Life

7 Not following

The Advising

B
I.WM
(5

Center

1 [ © Financial Aid Summary

I Handshake

l & myRestife Portal

[ @ Payment Portal

=

I 4 Ramink

I.\t Starfish

=
K

After logging into SharePoint, click on "Student" and then navigate to the "Printing" tab to

access on-campus printing services.
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HOW TO ERIAT @ FEUT [o'o' — ‘]

A
=

2.1

‘_:1‘-

Log in using your username and password. (Your username is the part of your student
email address before the @ symbol).
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& Upload
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2.1

Print options.
[&] e (3] s
[P = Qe

Page range:

PN
q-
——

Log onto a school computer connected to a printer. Printers can be found in:

Hemenway Hall, Room 122 (Computer Lab) — Black & White and Color printers
McCarthy Student Lounge (3rd Floor) — Black & White printer

Whittemore Library (1st Floor, Lower and Upper Mezzanine) — Black & White and Color
printers

CASA - Black & White printer
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HOW TO FRIAT @ FaU?

t3 Refresh & Upload X Delete

N file chosen

o
-

Log on to the print release station using your FSU username and password.

Select the job from the print queue that appears and click the "Print" button.
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Keep track of your
progress toward
your deegree

Create “What if”
scenarios to
explore different
majors, minors, and
concentrations

University Registrar

Log in to DegreeWorks through SharePoint and navigate to the "Student" section, where
you will find the "Degree Works" tab.
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Degree progress

2977

Bachelor of Science Degree

‘e j Transparent Credit
“%' ¥ Transfer

Sends alerts to
your advisor(s) if
- you're falling

requirements for
program
completion

For transfer students: Once your transfer credits are received by the Registrar team, any
credits that carried over from your previous university or program will populate in

DegreeWorks.

Transferred credits will appear at the beginning of your FSU transcript.

Transfer credits may take some time to upload, so don’t panic if you don’t see an

immediate change in DegreeWorks!

If you notice any errors in DegreeWorks (e.g., a completed course isn’t showing), reach out

to the Registrar’s Office by phone, email, or in person.

Registrar office hours are Monday through Friday from 9:00 AM to 5:00 PM.

Phone: 508-626-4545
Email: registrar@framingham.edu
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Student Home
Home Advising & Registration ~ Finances -~ Student Life ~

Financial Aid

Student Accounts

will

RAM CASH is a prepaid debit account that allows students, faculty, and staff with a valid
FSU ID card to make purchases at any of our Dining Services locations. Your RAM CASH
funds can also be used for purchases at the Bookstore, laundry in the Residence Halls,
snack purchases from select vending machines, and at various off-campus locations.
How It Works

Visit the Dining Services website.
Make a deposit via cash, check, or credit card.

(Note: Only credit cards may be used for online deposits.)

Your card will be ready to use within minutes.
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L]
@ Student Home tome  Advising & Registation Finences

@ ®
Tuition, Tax & Refunds RAM CASH
All About Tuition and Fees (Day) RAM CASH is a pre-paid debit account that allows students, faculty, and
All About Tuition and Fees (DGCE) staff with a valid FSUcard to make purchases at any one of our Dining
FAQs Services locations. Your RAM CASH funds may also be used for
Student eBill Instruction purchases at the Bookstore, laundry in the Residence Halls, snack
Student eRefund Instruction purchases from select vending machines and at a variety of off-campus
View Your 1098-T locations
Office of Student Accounts How it Works

i o Visit Dining Services's website
Student Services Center (McCarthy Center 5th Floor)  Make a deposit via cash, check or credit card. Only credit cards
@framingham.edu may be used for online deposits.
(508) 626-4514 * Your card will be ready to use in minutes.
[ s Y

RAM CASH is a prepaid debit account that allows students, faculty, and staff with a valid
FSU ID card to make purchases at any of our Dining Services locations. Your RAM CASH
funds can also be used for purchases at the Bookstore, laundry in the Residence Halls,
snack purchases from select vending machines, and at various off-campus locations.

How It Works

Visit the Dining Services website.
Make a deposit via cash, check, or credit card.

(Note: Only credit cards may be used for online deposits.)

Your card will be ready to use within minutes.
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RAM Cash

For Students, Parents, Guests, Faculty & Staff

1. Access the
2. Click on "Make a guest deposit" (9-Digit Student ID Required)

*Please note that all deposits are non-refundable
You may also call us at (508) 626-4602 or visit the Office of Dining Services located on the 2nd floor of the
McCarthy Center to make a deposit.
Your card will be ready to use in minutes. All major credit cards may be used for web & phone deposits. Cash,
check & credit card deposits may be made in person.
Participating Merchants
On Campus
* The Dining Commons: McCarthy Center
« The Ram's Den Grille: McCarthy Center
« The Snack Bar: McCarthy Center
* Dunkin': McCarthy Center
* Sandella’s Flatbread Café: Miles Bibb Hall
* Red Barn Café: Whittemore Library
* FSU Bookstore: Athletic Center

* Residence Hall Laundries
* Snack Vending Machines

RAM CASH is a prepaid debit account that allows students, faculty, and staff with a valid
FSU ID card to make purchases at any of our Dining Services locations. Your RAM CASH
funds can also be used for purchases at the Bookstore, laundry in the Residence Halls,
snack purchases from select vending machines, and at various off-campus locations.
How It Works

Visit the Dining Services website.
Make a deposit via cash, check, or credit card.

(Note: Only credit cards may be used for online deposits.)

Your card will be ready to use within minutes.
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o o
wéomme SERVICES WéD'N'NG SERVICES
Sign In
Sign In
Please log in with your campus username and password. Make a guest deposit
Sign In Realm Student v To make a guest deposit, please enter the cardholder’s information. (all fields are
required)
Username |
First/Given Name
Password Last/Family Name
m Customer Number

Contribute

Make a guest deposit

RAM CASH is a prepaid debit account that allows students, faculty, and staff with a valid
FSU ID card to make purchases at any of our Dining Services locations. Your RAM CASH
funds can also be used for purchases at the Bookstore, laundry in the Residence Halls,
snack purchases from select vending machines, and at various off-campus locations.
How It Works

Visit the Dining Services website.
Make a deposit via cash, check, or credit card.

(Note: Only credit cards may be used for online deposits.)

Your card will be ready to use within minutes.

Digital_World_WebVersion Page 29 of 30



THANK YOU
FOR YOUR

Thank you, and welcome to Framingham State University!

Digital_ World_WebVersion Page 30 of 30



